Patient Experience Survey

=

B AR
(2018$F“ ABT)

TEERHAT (ABt) 20185FE ﬂ'jﬁ'%{h ﬁ



BEEEAEOME

1. REBE/N
HERPR(CABRSNEBESADN ABARER [ICOWTRARL. e MREUTUVBEEDS 7, Fidd—EXN
BEIAICEOTFEDISRERER [T ONEIEIR T 3L T, BE AR R ERIRU IR OE (18
T3tzBET 3,

2. RHEHARE
2018F4H1H~2019%3H31H

3. FABENR
ABFHARIP (CARERIE Rt cNcBE A (FRFZBOTHR)
(BETiERR - INEFEERE - F1EIRIIBRC)

4. SRBEHE
RFERFICT>— MM (BRRE2ER33) ZbcTh
- EUNFEFR(FEREAOTFEUICTEIYX

5. FofnER- EIINE

7> — NERECEY (n=6,394)
72— NEFRBCRER = = 56.2%
d BRI OEREEES (n-11,373) °

7> — NRFREINER (n=5,020)
72— N R = = 78.5%
7= hFEAER 74— NFRMEERAT AL (n=6,394) 0

BEEBRAE (ABR) 20184 > 7 18E R

ospital



BEEEAEOME

7>0—-PMAIBICONT

HEERBE ClE. KETHREINCEERERIAE ThDHospital Consumer Assessment of Healthcare Providers and
Systems (HCAHPS) #&E(C, HRDOERIEZFZZEEL. HCAHPSD—EPZZEEL., 33DEBEM%ZRTELTVETD,

BRIOZ N, R E N R S NS TEINI T ASENEDIEE RfESNINMD., MIRIRIZEDIRREREZZNRDERE
BOTVET, (f : ERIEHRBIEOARZPELE(CHZATEURN ? > EZER : 3o/ HFED - HHT1 - FI(D)

BERORRGIEICDOVNT
FERICOVTIE, RO 2 DOSAETERRLUTVET,

1. UF010IRHIOOVNT, ROBENREIZEZENZHOEIE (%) Z. REFHELLLE T AL TRR

O BEEMEOIZ1ZT—232ONT ® ABEDEENE(CDONT

@ EBEDIZ1=T—33aIDONT @ 1BFERFDREA(CDLT

Q) TRPEERE DSUSC DT IRFERFDI5E - IBFR(CDUL\T

@ ZFRI(CBHIB5EBAICDVT © TREDFEESHIEHE (10E%FEETAM)

® IREOFRS(CDONT bt (TR KR AN) HEIIIEE

2. ECOFMEEEDRBNDEIEZRR

EERBRAT (ABR) 2018FEE 3 ﬂ,d‘ﬁ,%f[ﬁ%



o o= 1

O BFEEMEOIZIZT—232(DVWT  ® FRIEOEENSICONT

@ EBMEDIZ1=T—33ICDNT @ BB DFRBAICDNT

® TRk E DRI DWNT ® 1IEFERFD15E - IRAR(C DT

@ FEHI(CEH9B5RBAICDNT OFFs IS;.;O)%U.:.E’JDHE (10F% P 3ih)

® REDFRS(CONT @ Rz (TR RAN) HEEITIIEE

FE10IERICOVT, REBENREIEZENEH OEIS(COVWTKEFIEL L,

KEFEHET—SHE : HCAHPSIR—A/X— | Summary of HCAHPS Survey Result April 2018 to March 2019 Discharges

XKESHRIEE © 4,465TRx

TEERHAT (ABt) 20185FE ﬂ,*ﬁ,%;;"ﬁ


https://hcahpsonline.org/globalassets/hcahps/summary-analyses/summary-results/january-2020-public-report-april-2018---march-2019-discharges.pdf
https://hcahpsonline.org/globalassets/hcahps/summary-analyses/summary-results/january-2020-public-report-april-2018---march-2019-discharges.pdf
https://hcahpsonline.org/globalassets/hcahps/summary-analyses/summary-results/january-2020-public-report-april-2018---march-2019-discharges.pdf
https://hcahpsonline.org/globalassets/hcahps/summary-analyses/summary-results/january-2020-public-report-april-2018---march-2019-discharges.pdf
https://hcahpsonline.org/globalassets/hcahps/summary-analyses/summary-results/january-2020-public-report-april-2018---march-2019-discharges.pdf
https://hcahpsonline.org/globalassets/hcahps/summary-analyses/summary-results/january-2020-public-report-april-2018---march-2019-discharges.pdf
https://hcahpsonline.org/globalassets/hcahps/summary-analyses/summary-results/january-2020-public-report-april-2018---march-2019-discharges.pdf
https://hcahpsonline.org/globalassets/hcahps/summary-analyses/summary-results/january-2020-public-report-april-2018---march-2019-discharges.pdf
https://hcahpsonline.org/globalassets/hcahps/summary-analyses/summary-results/january-2020-public-report-april-2018---march-2019-discharges.pdf
https://hcahpsonline.org/globalassets/hcahps/summary-analyses/summary-results/january-2020-public-report-april-2018---march-2019-discharges.pdf
https://hcahpsonline.org/globalassets/hcahps/summary-analyses/summary-results/january-2020-public-report-april-2018---march-2019-discharges.pdf
https://hcahpsonline.org/globalassets/hcahps/summary-analyses/summary-results/january-2020-public-report-april-2018---march-2019-discharges.pdf
https://hcahpsonline.org/globalassets/hcahps/summary-analyses/summary-results/january-2020-public-report-april-2018---march-2019-discharges.pdf
https://hcahpsonline.org/globalassets/hcahps/summary-analyses/summary-results/january-2020-public-report-april-2018---march-2019-discharges.pdf
https://hcahpsonline.org/globalassets/hcahps/summary-analyses/summary-results/january-2020-public-report-april-2018---march-2019-discharges.pdf
https://hcahpsonline.org/globalassets/hcahps/summary-analyses/summary-results/january-2020-public-report-april-2018---march-2019-discharges.pdf
https://hcahpsonline.org/globalassets/hcahps/summary-analyses/summary-results/january-2020-public-report-april-2018---march-2019-discharges.pdf
https://hcahpsonline.org/globalassets/hcahps/summary-analyses/summary-results/january-2020-public-report-april-2018---march-2019-discharges.pdf
https://hcahpsonline.org/globalassets/hcahps/summary-analyses/summary-results/january-2020-public-report-april-2018---march-2019-discharges.pdf
https://hcahpsonline.org/globalassets/hcahps/summary-analyses/summary-results/january-2020-public-report-april-2018---march-2019-discharges.pdf
https://hcahpsonline.org/globalassets/hcahps/summary-analyses/summary-results/january-2020-public-report-april-2018---march-2019-discharges.pdf

OF=F

EiEDIZ1 = —>3>

@ EEpEDIZ1=H5—23>

- Aberh, BEEMEHRCEEZIAV. FLELELCHIRULELD ?
- ABzth. BEMMEHBIEOARZPEL(CEEZMAFELH ?

- IRE. AFERECEU T, BEMMEHNBERTESLIICHRBZLELD ?

FEREORERICHL., [BCESRIEEEULADEIS

100%

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%

BEREREE (AB) 2018FE

SRS

KEFIE

- ABerR, ERRESHABTCEEZIAL. FLEIELHELELEEN ?
- Aberh., ERREHBTEDAZ PEECHZRITEL ?
- IRE AERECEAUT. ERMEHRTMEFETERLIISERAZLELIN ?

100%

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%

FEROBRERICHL. B2 IEEBEULADEIS

VeSS KEFIE

77 18E R

Aizawa Hospital



@ TPk E DS

@ (9 HER

- F=Z0-ORT> =BT, BERMIIISRELLD ?
- MUERIMBIHMERET OB ROIZER. RHYIFICRELEN ?

FEREORERICHL., [BCESRIEEEULADEIS

100%

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%

BEREREE (AB) 2018FE

EVESES]

KEFIE

- FILVEZESHIC, RFYINSAIDRDDENHBANHOFEUIA ?
- FIUVEZESHIC, AFYINSEDOEWERICOWTRAR TE SN BOELIN ?

FEROBRERICHL. B2 IEEBEULADEIS

100%

90%

80%

70%

60%

50% -

40%

30%

20%

10%

0%

VeSS KEFIE

77 18E R

Aizawa Hospital



& RED

=) Aa

OF S HOL AN

IRBEA DI —LAFBRICRENTOELZ ?

FEOBRICHU, [BICESoR IEEEULADEIG

100%

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%

BEREREE (AB) 2018FE

EVEZES]

KEFIE

- IR[E. IREDEEFERNTURD ?

100%

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%

FEROBRICHU., [BICESOR IEEEUADEIE

VeSS KEFIE

77 18E R

Aizawa Hospital



@ RP=EF D55 A RFERF DTS - ERAE

- ABth. BB OAETEICR BREICOVT, ERT. HEED. FLEENOFEB - AP, FWREAIYIGERAZCHEREEDGEICOVWTIAAF IR

AAYIEEE BT BMESEHELED ? (15€H) O BLCHRBLELLN ?
- ABe. BFEICEFRINSEIR O REEICE I 25 H B EEm TR BBERHCEBE D TITONENGHIRREEICOVTHEARLELIN ?
FERDELIZA? - BRREE, BRECOVTIRAT2EM. SRBEEBRUELIN ?
FEOBEBICHU. [TV IEEIZUEEADEIS LEORBRICKU. [+ (CEREULI SRR TS |LEELADEIE
100% - 100% -

90% - 90% -

80% 80% -

70% 70% -

60% 60% -

50% 50%

40% 40%

30% 30%

20% 20%

10% 10%

0% 0%
RERbT KREFEHSE HRERT KREFHSE
BEZEERFAET (Abt) 2018FE 8 Aﬂ.’.?aégiﬁ[ﬁ%



© RO S A (10F%Rssw4) Rz iEE I 1EE

- RO, o (RIK) ~ 10 (&\E) DENICHIDFIH ? - CRAVCCHRIEICHR Rtz 80HFEIN ?
LEEOBBICHU. [9m]X(EN 102 [EBIEULADES FEEOBEMCL. I BDHDIEBBEULADEIG
100% -~ 100% -~

90% - 90% -

80% - 80% -

70% 70%

60% 60%

50% 50%

40% 40%

30% 30%

20% 20%

10% 10%

0% 0%
TRER b KREFEHE HRERbT KREFEME
FBEXERFAE (ABt) 2018FE 9 ﬁ’.faﬁ%iﬁ Fﬁ?



NEIS[D]id:3% KETIIE

| | | |
BEREDIZ1=T—23> 73% —L

EEpEDIZ1ZT—23> 73% A
TRbeh S DS

(RIS B —o

JRBEDRENS

AR Be s DF5 B

BFERFDIEE - IBAR(C DT

ol e i ®

TRl B9 H12E

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

BERERAE (ABR) 2018FE 10 Aﬁfg’?ﬁﬁ



BEMEOIZIZT—23>

ERpeDIZ1=o 23>

TRbE S Dt

FRICREI BENR A

TR DERNS

AR Be s DF5 B

B DIgE - IBEE(C DT

TRBEDF S Tl

TRz HEE S S12E

BEREREET (AB) 2018FE

2016 FENSDIRELLER

m 20184
m 20174
m 20164

20% 30% 40% 50% 60% 70% 80% 90% 100%

77 BERR

Aizawa Hospital



o ok 2

ETOEM(CXT I BOIEFEROF M

TEERHAT (ABt) 20185FE ﬂ'jﬁ'%{h ﬁ



Bi1) CO7>T—-MIABRUCBEIACBENEEH LTVLEIN ? (m(ELy mLOWZ mNA)
BRE2) APdh. EEERIHLICEEZIAV ALEEEVGHEULELEN ? [mFofd mHED nHHBR = FEIC mNA)

| T |
B3) AR, BEEMEIHBIEOARLZPEL(CEZEITELN ? [(mFofd mHED ndHBOR mE(C mNA)

1 S |
BfE4) RE. AEQRECEULT. BEMEIHRIMERTITEISGHIAZLELRN ? [(mFEofd mHED nBBTBR =FE(C mNA] (h=4,170)

s s ]

BRIs) F—XT-IOMTo =L, BEMEICSRIVEN ? [(mRRHOE mEEEE BBV wFBC mfEHRHOE mNA)

S T S
Bile) APEH. EEMEHBICEHEZIAV. FUREVCHIGUELEN ? [mFEofX mHED nHBHTBR wEIC mNA]

T e
Bir7) ABRH. EEREHROARTZPOERLE(CHZEFELN ? [(mFofd mHESE nHBOR wEIC mNA]

T e

Bis) RE. BERLCEUT. ERRHBIMEFETERLIHPAZLELN ? [(mFofX mHED nHHVR wFEIC mNA]

PASHO 68.3% 4.3%
T = — e

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0% 90.0% 100.0%

BERBAT (AK) 20186E 13 7 8RR

Aizawa Hospital



BRj9~16

BE9) REESVYI—I—ATERCRNTOVELED ? [(mFofe mHFED nBHBDR mFE(C mNA)

[ se
BRE10) NYRELIORIEREMRE (NyRMBEDFEIR) MEBREMEINTOELEN ? [(mFEof mHFED n BB =g mNA)

[ [ o o0 3%
Bi11) ®E. "REORBIEENTUEN ? [mFofd mHED nHHD = HEC mNA)

BRE12) AR, MUFE(MEERZER IR, EEZEMPAIYIONMEHETUEN? [(m(EL mLWWZ  mNA)

BRI13) MLUFL(MEEHMEREOMEIZROIPR. A9YIEICITRELEN ? (W3RN mdHFED addOR = FE(C] (h=1,187)

i
BRi14) ABH. fBAEHOHFELEN? [ m(EL mL\WZ mNA]
BRI15) AT, ZAYINBSHRIEDRHFESICDOVWTEMELEN ? [(mFofd mbHFED nHHBR = FE(C mNA)

T T

Bi16) AbcH. HRIEFZEHOILITEICOVTRAIYIEABX I BHEESIHOELEN 2 [(mBHofe mHED = HHTR = H(IC mNA]

.E 17.1% 34.1% 42.0%

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0% 90.0% 100.0%

BEERAT (AR) 20185FE 14 77 18E R

Aizawa Hospital



ER17~24

Bf17) REORBX (RO, BEMEHBLORZEEFAHOMASZEEHELELN ? [(mFofd mHED nHHER wEo wFZL mNA]

BR18) BENEEINDIRC 2AIEHBEORAEEFRAHOMAZEEHRLELN ? [mFEofd m&HED w581 = EE mNA]

MTme | ew

BR19) ABRH, SETCHECEDORVERBESIENHBDELEN? [m(ILY mL\WZ mNA)

BRE20) FILVLEEBSRIC, ZAYINSAIDIHDENRBANGOELN ? [mRhofe mHED o BBV = FEI(C] (n=2,252)

BRE21) FILVWERESHIC, ZAYINSEOBHWER(CDOVWTIBEETEZHIANHDELEN ? [mRHoz mHED wHHOR = FEIiC] (n=2,152)

BRH22) BE. BEEEECRDFIN ? HAIVIEELINOGFR. FREAMIOERMEL(CITEEIN ? [ nBE nBEI ntoREEREMS = NA)
EBf23) ABEH. BREOA R CHEBRIZBENCDOWVT., EEN. FEED. FREEHORPTAIVIEERZ T IMEHDELEN ? [H(EWV mLWZ mNA]

Bff24) Al BERAECERINTERPEREECEIDIFMEHLLEEEMTRIEDILLN? (B0 BLWZ ENA]

58.3% 17.8% 23.9%

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0% 90.0% 100.0%

BEEBRAT (AFR) 20186 15 77 8= R

Aizawa Hospital



EER25~33

Bf125) WEAIYIBRFEEICHERBEDGEODOVTIAAFTLECTEOEZL(CERBUELN ? (WU mHED nHEHBR =+ mNA]

I ] 29.0% 49.2% 19.8%

Bff2e) BRIEFICEIBED TITORENHIRREBIOOVWTIRERELZLN ? [ mTERN O mHED nHHBVR w LTEL mNA]

N 31.2% 50.2% 16.6%

BRI27) B, BFEERICOWCARAEI 280, SIRQEXIBRFELELED ? [mTERNORE mHFED nHHDR = LTS mNA] (n=4,053)

Il 15.9% 55.3% 27.2%

EBRI28) HEERPTOFHEL 0si~108 OENICHDEI N ? [m6 m7 m8 m9 w10 mNA]

| T N R R |
BRi29) 2AREVTIRFEREICHRBLTVWEIH ? [mARNE mPPRHE mBEESLELZRL nPREE wiEE mMNA]

T
BR30) CRALCHKIRCHRZRTZEIDEIN ? [ migHEDHR mHTEHRL nHTEBHD nITEHD mNA]

[ 49.7% 25.6% 23.2%

BR31) SEIARRTZE. a2 59— ([CXanELieh ? [m(EF0 mL0WE mNA])
BRE32) CEEOIREMERIRECOOVTIRENICEDLSIGGHMAELTVWEIH ? [m3<nNTVWS n R nEE mFEhid mEW mNA)

] 19.3% 27.0% 24.7% 21.6%

BRE33) CESOIREOBHEEHIVIBEEORBIREZEDLISCRERCTVEIN ? [#BELAV »HEOBELN nIE mFhidp mEW mNA)

21.3% 11.8% 25.7% 16.8% 2.7% 21.8%

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0% 90.0% 100.0%
- _—y e 3
EEERAE (A 20185 e ALl



